An Evening with Jaqueline Wilson
Restorative Justice Dorset
Jackie came to talk to us at St Mary’s on 16th September. She is a retired police officer with particular skills and experience in mediating between perpetrators and victims of historic crimes, to ensure that the victim’s experience is heard and some form of communication established. Her organisation now receives referrals from Dorset Police and other organisations to help resolve longstanding conflicts and grievances, which are not crimes as such and so are not legally enforceable. These are situations that many of us are familiar with:
Obstructive Parking
Noisy neighbours
Boundary disputes
Lifestyle differences
She took us through the process that she rehearses with each side of the dispute beforehand, ideally bringing them together to meet face-to-face. She asks
1. What happened? The event could be a long time ago, but small triggers can bring feelings back
2. What were you thinking? Why did the person do it? Ask that question as you may have totally misunderstood their motivation
3. How does it make you feel? Explain as they may not realise this, and no one can argue with feelings
4. Who has been affected and how? There may be many more people than the perpetrator anticipated. They need to be identified
5. Explain that ‘You don’t want to fall out’, but then work out together what now needs to happen
This process is a form of peacemaking and requires each side to understand where the other is coming from. They don’t use the term ‘Forgiveness’ as this too often is understood as bland acceptance rather than addressing a grievance within an attitude of love. She explained that the hurt may not completely go away, and relationships may not be fully restored, but gave heart-warming examples of how it has released local people from many years of grievance and suspicion. 
It is a service that any of us might make use of, and an approach that we can all benefit from.
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